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YAOBJIETBOPEHHOCTH [1OT

MOHHTOPHHTOBOE

Pe3yibTaTel MOHUTOpUHTa YAOBJIETBOPEHHOCTH NMOTPeOUTE 1ek
KAUECTBOM OKA3aHHBIX IOCY1aPCTBEHHBIX YCIyT

BI'BOY COLI Ne 1 . Oobwaposka

CornacHo  mpukasa

00pa3oBaTenbHOrO Npolecca.

Beero 6b110 onpommeno 34

00yyaroIuxcs

HCClieJOoBaHue

«llonoxenus

O

Y/0BJIETBOPEHHOCTH

MPOBEACHUH
peduTeneli Ka4ecTBOM OKa3aHHbIX rocy1apCcTBeH

[BOY COII Ne 1 C. OO6uiaposka» B HosiGpe 2023 r

MOHUTOPHHIA

o0yyarouxcs

NTOI'N ankerupoBanus:
«Y10B/1IETBOPEHHOCTD 00y4aloIHXCH Opranu3aHeii 00pa30BaTEeILHOrO Npoeceay:

OpraHusaliven

HbIX YCIYT B
OZla OBLIO MPOBEAEHO
KaueCcTBOM

yHalinxces, 4to cocrapiser 100% pecnonaentos. 95,3 %
[TIOJTHOCTBIO  yJIOBJIETBOPEHDI
fpouecca, 3,7 % - y/10BJI€TBOPEHBI YaCTHYHO, 1% -

00pa3oBaTeILHOrO
HE YJIOBJIETBOPEHEI COBCEM.

|

Ne | Bonpoc JA HET 3aTpyAHAIOCH
i/ OTBETHTh
I
Tkn 9k [ 1lwn | 7kn [9wm |11 TKIL |9k | 11
KJI. KJI.
1 B Haweii wkone yncTo, yioTHO 1 12 18 4
KOM(pOPTHO
2 Hawa wkona xopowwo ocHauena 12 17 A l
TeXHHYECKH
3 B Hawel wkone 1 uyscTyio 12 17 4 |
ceds cnokoiiHo
4 S yBepeH, uTo B HaweH wkone 12 17 3 I ]
paboTalOT KOMNETEHTHbIE
CNELHATHCTBI
5 B Hawe# wkone a nonyuaio 12 16 A 2
KayeCcTBeHHOe 0OpazoBaHue
6 B Haweii wkone nurepecHas 10 18 o) 2
BHEYPOUHAS HH3Hb
7 B Haweii wikone MHoro pasmpix 12 16 3 2 I
H HHTEPECHBIX KPYIKKOB
8 MHe HpaBHTCA 06LLATBCS ¢ 12 18 -
MOHMH OHOKNACCHHUKAM M
9 2l MOTy MOroBopuTh «no aywamy | 12 17 4 I
C HALLUM KJaCCHbIM




PYKOBOAMTENEM

10 | Corpyanuku Hawed wkonsi o 16 4 1 1
A00poKenaTenbHbl 1
BHHMATE/bH bl

11 | Hawn yunrens ysaxkurensho 12 17 4 I
OTHOCATCH K YUEeHHKaM

12 | A Bcerna mory o6patutbes K 12 16 3 2
AAMHHHCTPALMHH LUKObI 34
MNoMOLW b

13 | B Hawei wkone uutepecHo 12 15 4 ] 2
YUYHTbCA

14 | Oprauusaumio nutanus B wkone | 12 17 4 l
CHHTAEM YIOBIETBOPHTENILHOM, l

15 | 3a npowentunii yuebHsiii roa MHTepecHble 06LUEKONBHbIE H KIACCHBIE MeponpusTHs, paboTa
MHe DosiblLe BCero MOHPaBUIOCH CHOPTHBHEBIX CEKLIHIA.

16 | Xopowo 6b110 Gbl, eciiu Gbi y Besuchb Kpyx)Ku: poboToTeXHUKH, TaHLEBAJIbHBIE, HIPa HA THTape.

Hac B WWKONe...

% 10 K1accam 98 | 94 95 2 1 0 THE
% 110 HIKOJe 95.6%
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L ]

PesyabTaThbl MOHUTOpUHTa YA0BJIETBOPEHHOCTH NOTpeduTE. 1€k

KAYE€CTBOM OKa3aHHBIX IOCYAaPCTBEHHBIX YCIYT
B I'bOY COLU Ne 1 ¢. O6maposka

CornacHo  npukasa u  «[lojgoxkenus o [IPOBEICHUH  MOHMTOPHHIA

YAOBIETBOPECHHOCTH MOTpeOUTENEH KAaYeCTBOM OKa3aHHBIX FOCY1apCTBEHHBIX YCIYI B

[BOY COII Ne 1 C. Obwaposka» B nekabpe 2023y4. roga GbuIo [MPOBEIEHO
MOHHTOPHHIOBO€  HKCCJIEI0BAHME  YJIOBJIETBOPEHHOCTH poauTe/ied  KayecTBOM
00pa3zoBaTenbHOro mpouecca.

UTOI'U aukernpoBanus:

«Y 10BJIETBOPEHHOCTH POAHTE I OpraHu3sanuen o0pa3oBaTe/ILHOrO Npoyecca:

| OYaosnersopexsi

BYactruHo

—

W= Heyaoenersopens

Beero Obwio onpoweno 24 yenoek, 4TO COCTABISET 100% pecnonaenToB. 94%

POIUTEIIEH MONHOCTBIO YA0BIECTBOPEHbI OpraHu3alHe}] obpaszoBaTe/bHOrO npouecca, 5.2
70 - YIIOBIETBOPEHB! YaCTHUYHO, 0.8 % - He Y/IOBJIETBOPEHbBI COBCEM.

Ne | Bonpoc A HET 3aTpyaHsOChH
n/m OTBETHUTH
P12 Iy 7% [t | lP 1
Kn. | Kn. | kn | kn | kn, | K. K. | KIL
| YaoBnerBopens! nu Bol wikonoii 13 j1a |1
LEJIOM, €e HMUIKeM?
2 | YaoBnerBopeHs! iu Bp MaTepHalbHO- 12 19 1 l ]
TCXHHYCCKMM 00CCeYeHHEM LHKOJbI?
3 Y nosnetBopeHsl i1 Bbl kauecTBOM 12 |9 i 1 ]
[IpEIoCTaB/IIeMbIX 00pa30BaTEIbHBIX
yeayr?
4 | EcTb 1u oTaebHbIe THCUMIIHHEL Her - 14
Kaq9€CTBOM MPENoJaBaHHs KOTOPbIX Bbl




HE YIOBJIETBOPEHEI?

Hasosute npeamersl, npenonasanuenm
KoTopeix Bel He yioBieTBopensi.

Her

Cuntaere nmu Bbl, yTo mwkona
[IPEIOCTABIIAET JOCTATOYHOE KOJIUYECTRO
00pa3soBaTENLHBIX BOAMOKHOCTEH st
PeaM3allHH HHTEIEKTYaAIbHOTO
noreHuMana Bawero pebenka?

13

Cunraere 11 Bel, 4TO B mikose CO3/1aHbI
YCJIOBUSL I PACKpPBITHS TBOPYECKOrQ
noteHumnana Bawero pebenka?

12

[Tony4aete i Boi undopmanmio 06
y4eOHOM npolecce CBOEBPEMEHHO U B
MMOJIHOM 00Beme?

13

10

[ony4aere nmu Bol undopmariuio uz
JJICKTPOHHOI'O KYpHAJIa H ¢ calita
LIKOJIBI?

13

10

10

Y 10BAETBOPEHBI 11 BbI COLUATBHO-
MMCHXOJIOTHYECKHM KIMMATOM B
KJIIACCHOM KOJUJIEKTHBRE?

12

11

JOBOBLHBI JTH BBl KOHTAKTOM M
B3aHMOJCHCTBHEM C KJIACCHBIM

12

pyKoBoauTeneM Baiuero peGenka?

14

10

JIOBOJIbHBI 1M BBI KOHTAKTOM M
B3aUMO/ICHCTBHEM C YUUTEISMHU-
npeametTHukamu Bawero peGenka?

12

10

13

Cuuraere 1 Bbl, 4TO NCHXOMOrHYCCKIU
K/IUMAaT B IIKOJIE B LEJIOM MO3HTHBEH?

13

14

Kak 6b1 Bbl B 1ies10M onenmnu
N00pOKENATENBHOCT U BEXKIMBOCTE
pabOTHUKOB 1KO/BI? OUeHuTe 1o
mkajge ot 1 no 5.

4,7

15

Y 10BNETBOPEHBI JIH BBl KAYECTBOM
[MUTaHUA B WIKOJIEe?

13

16

Y 10BAETBOPEHEI /1N Bbi
KOMNETEHTHOCTEIO pabOTHHKOB LIKOJIb]?

13

17

["'oToBBI 1M BBl pexomen 1oBats Haly
WKOTY POACTBEHHHKAM M 3HAKOMBIM?

13

10

93

92

100

% 110 KJaccam
% Mo wKone o o

95
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